An Assessment of People, Place and
Business on Syracuse’s Near Northside
May 2013

Report produced by Jon Glass, Kelly Montague and Mark Pawliw
Edited by Jon Glass and Jonnell Robinson
Syracuse Community Geography

In collaboration with Northside Urban Partnership

Overview
From February through April 2013 our team worked with the Northside Urban Partnership to
produce an assessment of people, place and business for Syracuse’s Northside. Northside Urban
Partnership (Northside UP) is a community development initiative aimed at improving quality of life in
a select geographic area within Syracuse’s Northside. In 2006, four Northside anchor institutions –
Centerstate Corporation for Economic Opportunity, St. Joseph’s Hospital, Catholic Charities of
Onondaga County, and The Franciscan Church of the Assumption united to launch Northside UP as the
force to tackle an array of community challenges ranging from poverty, unemployment, vacant lots and
empty storefronts to a lack of resources for a burgeoning refugee population. Since then, Northside UP
has been instrumental in creating tangible solutions like job training, matching partners to community
needs, along with securing grant and private investment dollars to reinvigorate the Northside.

Project Goals and Research Questions
Northside UP’s leadership expressed a need for benchmark reporting on the community’s
demographics, a map demonstrating the organization’s efforts to date, and assistance with updating a
promotional map of Northside businesses. Discussions with our community partner led to three project
goals:
1. Create a comprehensive baseline assessment of the socioeconomic and demographic data for the
Northside community.
2. Create a visual representation that can help show where Northside UP has had an impact and
where opportunities exist for continued impact.
3. Develop a shopping trail map showcasing the various historical and ethnic businesses in the
neighborhood that will improve awareness about and accessibility to vibrant Northside
businesses and efforts.
Combined, these objectives aimed to answer our research questions: What is the socioeconomic
and demographic landscape of the Northside? Where has Northside UP made an impact? Are there areas
of opportunities that Northside UP should pursue?

Data Sources and Limitations
In collaboration with Northside UP’s Dominic Robinson and Jonathan Logan, we developed a
list of socioeconomic and demographic indicators that could help characterize the Northside’s people
and businesses. We also agreed that it would be helpful to Northside UP staff if we were to gather
comparison statistics for the City of Syracuse and Onondaga County to understand how the Northside
compares to the city and county.
We also agreed on the definition of “the Northside” in order to guide our data collection. We
focused our data collection efforts on three census tracts – 5.01, 16, and 23 – and two ZIP Codes –
13203 and 13208. The geographic footprint of Northside UP encompasses some portion of these three
census tracts and falls within these two ZIP codes. We refer to the geographic footprint of Northside UP
in this report as the “Near Northside”.
We used the U.S. Census Bureau’s American FactFinder to download appropriate data from the
2010 U.S. Census, the 2007-2011 American Community Survey, and the 2006-2010 ZIP Code Business
Patterns survey. It is important to keep in mind two important constraints when interpreting the data
contained in this report:
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1. Census tract, ZIP Code, and city neighborhood boundaries do not neatly correspond to one
another; therefore census and ZIP Code statistics do not accurately reflect the composition of the
Near Northside. The three census tracts for which we report data (5.01, 16 and 23) extend
outside of the geographic area of the Near Northside. As we note in the recommendation section
of this report, Northside UP may want to include census tract 24 in future data collection and
assessment efforts because a portion of tract 24 falls within the Near Northside footprint and
because it incorporates a portion of the Hawley-Green neighborhood. ZIP Codes 13203 and
13208 encompass a much larger geography than the Near Northside, however ZIP Codes are the
only geographic unit for which business pattern data are available. ZIP Code 13208 also extends
into the Town of Salina.
2. While the Census Bureau’s American Community Survey (ACS) offers more current and
detailed data than the 2010 decennial census, the ACS is a survey based on a sample of the total
U.S. population; therefore, data reported at small geographic scales (including census tracts) are
often unstable and unreliable. When ACS data are presented in this report, we provide the
margin of error (MOE), which is an indication of reliability. We recommend reviewing the MOE
for a better understanding of ACS data validity and reliability.
In order to produce an impact map that would highlight where and how Northside UP initiatives
have been implemented, Jonathan and Dominic agreed to create and populate a Google Spreadsheet that
could be shared with us virtually. Each entry includes the project’s name, street address, dates started
and completed, valued assessments, investments, funding sources and partners. We converted the
spreadsheet to Excel, enabling us to use ArcGIS to plot individual projects. Three notes about this stage
of our project:
 Northside UP staffers were responsible for inputting data into the original Google Spreadsheet so
they reflect the organization’s records and recollections.
 The spreadsheet included 18 projects, however, investment and assessment details were available
for only nine (9) projects so a map representing Northside UP’s financial impacts was not
produced.
 The tendency for some projects to extend blocks made it difficult to geocode within ArcMap so
final maps were produced by manually marking the designated project properties.
Northside UP’s Sarah Pallo collaborated with our team to develop a marketing map for a
“shopping trail” of businesses in the Near Northside. Pallo requested a well-designed map that could be
featured on Northside UP’s website and printed products such as brochures and posters aimed at
attracting shoppers, diners and consumers.
Pallo provided a spreadsheet of 197 local businesses and street addresses, organized into three
categories: Food and Drink, Retail and Services. During the course of the project, the original list was
pared down to 52 locations for the final map and a fourth category for Organizations added to highlight
community groups based in the Near Northside.

Methodology
The demographic benchmark maps were produced using ArcGIS 10.1 and encompass 14 census
tracts to allow for comparisons with nearby neighborhoods. Simple charts combining the data for the
three Near Northside census tracts to compare with the City of Syracuse and Onondaga County are
provided on each map. Business benchmark graphs were created in Excel using downloaded data from
the Business Patterns Survey. ArcGIS was also used to create the Northside UP Impact Map. Finally, the
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Shopping Trail map was created using Adobe Illustrator because Northside UP team members are
proficient with Illustrator software, and therefore able to update the map as needed. A design scheme of
colors and shapes that matched Northside UP’s look was utilized to symbolize maps and graphs.

Results and Analysis – Demographic Benchmark Maps
Our results are presented below. Please note, “the Near Northside” includes Census Tracts 5.01,
16 and 23 in their entirety. Census tract 24 is not included in “the Near Northside.

Approximately 4.9% of Syracuse’s total population lives in census tracts 5.01, 16 and 23. This map uses
2010 census data so no MOE is reported.
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The combined Near Northside foreign born population is reported to be 13.8% (+/-6.2% MOE). The
highest concentration of foreign born residents is in Census Tract 15, where approximately 39% of the
population is foreign born (MOE +/-10.3%). According to the American Community Survey 5-year
estimate, the Near Northside’s foreign born population is higher than the City’s average foreign born
population. It is likely, however, that the foreign born population is significantly underrepresented in the
American Community Survey because of barriers to survey participation among non-English speaking
immigrants and refugees, many of whom live on the Northside of Syracuse. Therefore, we urge caution
in using ACS data because the foreign born population is likely undercounted.
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The unemployment rate includes the civilian workforce, ages 16+ who are actively seeking employment.
The combined Near Northside unemployment rate is 17.6% (+/-9% MOE). Census Tract 23 has the
highest unemployment rate (22.1%, +/-12.1% MOE) followed by Tract 5.01 (20.4%,
+/-7.7% MOE).
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The percentage of families living on the Near Northside whose income in the previous 12 months was
below the poverty level is significantly higher than the City and County percentage. While the three
Northside tracts combined suggest that more than one-third of residents live below poverty, there is a
23.3% MOE. Census Tract 16 has a particularly high MOE (+/-39.4%).
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Median household income for the three Near Northside tracts ranged from $18,000 to $22,200 (+/$3,600 MOE for all tracts).
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Economic Benchmark Maps
As a way of assessing the economic landscape, we reviewed the U.S. Census Bureau’s ZIP Code
Business Patterns for 2006 to 2010. The survey compiles the total number of businesses by category and
number of employees for each ZIP code in the U.S. Two important details should be considered when
interpreting data from the ZIP Code Business Patterns survey:
1. The two primary Northside ZIP codes – 13203 and 13208 – extend beyond the Near Northside
district into nearby Syracuse neighborhoods as well as the Town of Salina north of the city. See
the map below.
2. Data from the ZIP Code Business Patterns survey is presented because it provides more current
data compared to the 2007 Economic Census. Results from the more recent 2012 Economic
Census are not yet available but will be an important source of information for Northside UP
when it becomes available.
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Between 2006 and 2010 –
notably the same period that
coincides with the Great
Recession – the number of
businesses in ZIP codes
13203 and 13208 decreased
by 30, or 4%.

Between 2006 and 2010, the
workforce size of businesses
in ZIP codes 13203 and
13208 decreased by 1,727
jobs or 11.5%.
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The number of small businesses with 1-4 employees and businesses with 1000+ employees remained
relatively constant between 2006 and 2010. A 7% gain was made in businesses with 20-49 employees.
An interactive and embeddable version of this graph is available at http://tinyurl.com/nupbiztotals
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Among the industries in ZIP codes 13203 and 13208
shown in the first chart, the only gain between 2006
and 2010 was in the Other category, which would
require further exploration as to what is classified as
other. In the second chart, Real Estate notably surged
by 20% to 42 total companies. Gains were also made in
Transportation/Warehouse, Management, and
Education. Education doubled to six businesses. An
interactive and embeddable version of this graph is
available at http://tinyurl.com/nupbiztypes
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Impact Map

The majority of Northside UP’s efforts are concentrated along the North Salina Street business corridor
and on blocks surrounding St. Joseph’s Hospital and Assumption Church. To date, there is only one
project located in the Hawley Green neighborhood. Of the 18 mapped projects, nine (9) total more than
$290,000 in community investment. Note, categorizing projects as “People,” “Place” or “Business” to
mimic Northside UP’s current website may not be effective because some projects fit more than one
category.
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Future Opportunities Map

Using the February 2013 City of Syracuse tax parcel records, this map identifies 145 vacant lots in the
three Near Northside neighborhoods. Combined, vacant lots account for 12.5% of approximately 11,600
Near Northside properties and are assessed with any improvements at $2.18 million. It should be noted,
however, that “vacant” land listed in the tax records may not always be current or accurate. For example,
four lots that are listed as vacant in the tax parcel dataset are actually in use as the newly opened Dunkin’
Donuts, Isabella Park and Apiero pocket park. On-the-ground inspection will provide a better sense as to
the actual number of vacant properties as well as the condition of properties. Ultimately though, these
lots may be areas of opportunities for Northside UP to consider creative green spaces or new initiatives
that would benefit the community.
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This map highlights two different revitalization efforts: a beautification project to improve the
appearance along North Salina Street business and a lighting project along McBride Street.
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Shopping Trail Map

Recommendations
The following suggestions will benefit Northside UP in utilizing this report as well as future
research and analysis of the Near Northside.





Review and determine how the Near Northside is best geographically defined. It may be
advantageous to include Census Tract 24 in future analyses.
Upcoming data releases such as the 2012 Economic Census and the next 2012 American
Community Survey may provide more current or localized data for the Near Northside,
especially with regard to the health of the business sector and trends within the refugee
population.
The Impact Map data provided for this project should be completed and expanded for a better
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assessment of Northside UP’s investments.
Physically surveying the 145 designed vacant lots listed in the February 2013 City of Syracuse
tax parcel records will provide a more accurate assessment of the actual opportunities for
improvement and investment.
The shopping trail map will need occasional updates based on any business openings and
closings.

Assessing Our Original Goals
With the accompany series of maps and databases, we delivered a relatively current snapshot of
the socioeconomic and demographic landscape of the Near Northside, a map locating Northside UP’s
neighborhood impact, and a promotional shopping trail map for marketing purposes. We see potential
for these analyses and maps to be utilized in reports, grant proposals and to better inform partners and
the public.
One of our original objectives to compile and map the impressions of local residents, Northside
UP staffers, community partners and business owners as to the Near Northside’s assets was not
completed due to time constraints. This place perception survey could be an interesting and worthwhile
endeavor as it may help define a collective sense of identity for the Near Northside.
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